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2018 was the year of a threefold transformation for Auchan
Retail Ukraine. First of all, we completed the integration process of
rebranded stores, we opened 2 innovative hypermarkets in Kyiv and
Lviv and doubled our sale areas.

Secondly, we launched a new format of convenience store to
e closer to our customers and better meet their needs. The number of
our employees doubled and we are especially proud that the large
majority of employees decided to stay with Auchan team after the
stores rebranding process.

Our third success Is the extension of e-commerce projects to
new partnership with leading national market players. The first results
of these partnerships lead us to firmly believe that the future of retail
will be phygital, mixing online and offline sales solutions.

| have been working in Ukraine for only a year and | know
these results would not have been achieved without the dedication of
all our employees to develop our business by improving the quality of
life of our customers. We are proud to be working together to meet our
commercial and social life-changing goals. Auchan Retail Ukraine has
been developing and improving a responsible business model for 10
years now by always putting our employees and customers first.

We are glad to to share with you the first Corporate Social
Responsibility report of Auchan Retail Ukraine. We hope it will be a
good introduction to our company, to our values and commitments as
well as a source of inspiration.

Sincerely youns., Viktoria Lucenko.
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#Mto‘z% of Auctan Retail fraine
2008 2009 2009-20/3

mewu firat store opened exaandion, in eadlern, region, epandion, in wedlenn and southern hegiond and in Ky

Auchan Petrivka Auchan Kryvyi Rih Auchan Radouzhnyi (2009), Auchan Kiltzeva (2009)

Auchan Zaporizhzhya Auchan Bilychi (2009), Auchan Sokilnyky (2010)
Auchan Donskyi Auchan Lybidska (2013), Auchan Fontanka (2013)

20/6

. e-commence aclivily launched

20/14-20/5

final alove in Crimea, expansion, in the left side
of Drjpro in Kyt and second dlore in Lty
Auchan Simferopol (2014)
Auchan Chernihivska (2014)
Auchan Pivdennyi (2015)

9 nebnandled atwes, opened in Mhanksy, ||
Dnipio, Zylomyr. Cherniviss and Ky
Auchan Hlushkova

Auchan Lugova :
Auchan Livoberezhnyi
Auchan Kyivska "\ = — — — = e = — —
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Auchan Sosninykh = '
Auchan Tarassivska dupernmankel opened 9 conwendence dloed opened Click and collect derwice launched,
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uchan Hotynska Miy Auchan Pravdy Auchan Rive Gauche
Miy Auchan Kyrylivska Auchan Chornovola

Miy Auchan Havela
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In the modern world business activity impacts the society and
the environment. If corporate social responsibility (CSR) might have been
considered as an extra step before, it is now a prerequisite for any
successful company.

Auchan Retail Ukraine CSR policy is based on four pillars: our
employees, our customers, our commitment to the society and
environment protection. To deploy our CSR strategy, we are working on
improving our business processes as well as organising events
throughout the year.

In Ukraine, Auchan is strongly promoting employment for
people with disabilities, offers grants to projects related to healthy
nutrition and lifestyle for children through the Auchan For Youth
Foundation. All implemented social initiatives are proposed by our
employees in response to needs expressed by our customers, partners
and society.

In 2018, the Auchan Retail team devoted 11 OO0 hours to
volunteering, and | am blissfully happy to work with such openhearted
and sincere people that making their best to improve the lives of
Ukrainians!

Opatoghs,
%PM# ‘ L&?




adis of our CSR policy

In  September 2015, the 17 Sustainable
Development Goals of the 2030 Agenda for
Sustainable Development were adopted by the world
leaders during an UN Summit. It is a call to all countries
and their stakeholders (government, civil society and
private sector) to end all forms of poverty, fight
inequalities and tackle climate change.

@ Sevitorment GLAALS

PARTNERSHIPS \

I? FORTHE GOALS

®

The Auchan Ethics Charter guides us in our
everyday activity. Its 5 chapters describe the ethical
values and behavioral standards that must be enforced
by all Auchan Retail employees while interacting with
colleagues, customers, external partners, shareholders
and community. The Ethics Charter reminds every
employee that Auchan is refusing any form of
discrimination or any type of corruption.

Read
Auchan Ethics
Charter
XAPTIA ETUKU
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Alt Auctan Retail Ukraine employees ane officially employed and
panotected by e Labon Code of Uknaine. The. compary farovided
additional benefits to them duch ad.

Healllcare
- Medical insurance
- Full medical check-up
- Life insurance
- Sport activities

Comforlable working envinonment
- Meal compensation

- Uniform

- Adapted work tools

- Recreational spaces in offices

Opportunitied for phrofessional growth
- Integration trainings
- Professional trainings adapted for each employee
- Training institute for workers, middle
and senior managers
- Annual remuneration review

[m,afo#e&t
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A third of Auctan Relail Ukraine

emyployees have been wo'tking fo'
e company for mo'e than & yearrs

52
A
o

13_



Live better progect

In July 201/, the international project Live better was
launched in Auchan Ukraine in order to promote healthy lifestyle
by better nutrition, exercising more and taking care of oneself.

For employees, a special online-learning platform
named QUIZZ was opened. Its 27/ training modules have been
conceived for everyone to learn about nutrition in a playful way.
Furthermore, each employee have been invited to a monthly
healthy breakfast and morning exercising activities.

For customers, together with nutritionists and dietitians
we are developing a methodology for selecting the most
healthy products to promote good eating habits.

/1 030 3897 [86'% -.-;,,
e~loatning employeed lost wonking days ' ‘

Aotrd leained due o lnedd

*Figures at 31 December 2018
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Down S’y/m?wme

Diversity and equality In recruitment and professional development
are at the heart of Auchan Retail human resources policy.

In autumn 2017/, the first employee with Down Syndrome has been
hired by Auchan in Ukraine. At the end of 2018, there were 5 employees
working in 3 hypermarkets in Kyiv: Auchan Kiltzeva, Auchan Chernihivska,
Auchan Hlushkova. They became part of the Auchan team like any other
employee. They attend meetings and celebration activities. They benefited
20 days of training per employee in 2018.

In 201/-2018, in partnership with the Ukrainian Down Syndrome
Organisation, the NGO “Rodyna” and Center of Spiritual Support for
Persons with Special Needs “Emmaus”, we managed to teach experts from
organisation and Auchan employees how to interact with people with
Down Syndrome, to recruit potential employees, to supervise them and to
help them to become more independent employees.

) 2 58/
employeed

hound wo'tked over e
WW

*Figures at 31 December 2018

15_



Acceddible communicalion

fo' fand of hearing people

Since its implantation in Ukraine, Auchan is promoting inclusiveness
within the company as well as in society. Among 200 hard of hearing
employees of Auchan Retail Ukraine, 18 have been working in the company
for more than 10 years, since the first store was opened.

In September 2018, Auchan signed a contract with the Ukrainian
start-up Be Warned to offer its 200 hearing impaired employees unlimited
access to mobile app the Sign Language Interpreter. Thanks to this app,
interpreters are helping employees to independently cope with everyday
private or professional situations and with any type of emergencies such as
calling an ambulance, the firemen or the police.

On Auchan computers an unigue program for group translation the
ConncetPRO have been installed. It helps organising meetings and trainings.

These tools, based on the expertise of the Online Center for Sign
Language Interpreters, is helping to promote equal employment
opportunities and ensuring the professional growth for all employees.

x| 3726 28135

0 calls lo the Onbine toured of, online

dign language
mwme&/zg

Y 2018, wo /oémg at Auctan tave
éeco/rww eadlen
em,al”oyee& %,{edéfw&mz‘eaf / fave

Juud/ied Ww%eAMm

7 nalitule and got a
. want lo evenyone

{o/z m o,a,ommmq /’
Natatin Butlbak, Auchan Radughny
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Pavdnerdtip with univerdilied

Due to a difficult economic context in Ukraine, finding a job for young
people with little or no job experience is a challenge. As a signhatory to the 'Pact
for Youth 2020, initiated by the Ukrainian Ministry of Youth and Sport, the
Center for Corporate Social responsibility Development and the UNDP,
Auchan Retail Ukraine is working with 14 universities in 9 cities of Ukraine.
Students are offered paid internships and young graduates job opportunities.

As an example, the Retailer of Tomorrow program that Auchan Retail
Ukraine launched for young graduates in March 2016, is intended to give young
professionals a chance to start their careers in a major international European
company. Once a 3-months practice is successfully completed, trainees
continue to work in Auchan as a section manager. They are in charge of stock
and sales management, goods pricing as well as managing a team of
employees.

;' 5 ?
S ]

Y hawe been working at Auchan
Ukraine since 2016, and thede 3

yeand have been full of new
discoveried, W—%Jm with a
bot oé juhofesdional idead

Auchan. is @ neal opponilunidy !

Anlon, Sinitaky.
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Profesdional ghowtt
oppotdurndied

Auchan Retail Ukraine is always working on improving
employees professionnal developpement through integration
trainings, specialised trainings adapted to each professional
employee category. Trainings are delivered by different professional
institute or through e-learning sessions.

Trainers are usually staff memibers with significant expertise
or invited Auchan Retail countries professionals.

Every year, training materials are reviewed and updated. In
2018, new courses were added such as “Responsible pursues”, “How
to be the main character of your own professional growth”, “Vision
2025", “Collaborative management” etc.

35 houns | 80% employees | 13 employees

of leaining addidled to al leadl weke promoled
per employee one tnaining in 2018 in 2018

*Figures at 31 December 2018
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In Auchan Retall, we are convinced that one of
the best motivation for each employee is to be identified
as a key trainer for other Auchan countries.

In 201/, our colleague Dmytro Dybash went to
Auchan Retail headguarter in France to integrate the
Internal Audit department, and in 2018, he returns to

become the Deputy Finance Director in Auchan Ukraine.

Pastry chef and baker Maria Kochubey from
Auchan Bilychi won the international Auchan Retail's
2018 competition and became the Best Pastry Chef in
Auchan Retail. She had been offered the opportunity to
study in one of the best French pastry school.

Later in 2018, Kyrylo Chumak, manager of the
bakery department in Auchan Zaporizhzhya, became
one of 6 selected employees in the world to participate
iNn Erasmus program. He will be sharing his experience in
one of French stores for 4 months.

Dmytreo D ad/
DWFmﬁﬁmMmﬁm,
émée%wwo@zgm&ame/m?gem

WC’/&M

Auckan Zaponi ;
Wdof%

Maria K/océaée#
Auctan Bilychi,
Bedl Pawy C’/Ze,;

among I countiies of Auchan Retail
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Qualily conteol of products
and setwiced

Ensuring the quality and the freshness of the products sold in
Auchan Ukraine stores is always a top priority for the company. To
ensure to meet the highest standards, the HACCP Food Safety
Management System is being implemented in Auchan stores, which
helps to control and overview all the stores activities, from the food
production to the customers shopping basket. HACCP is already
implemented in 9 of our stores.

Monthly physico-chemical and microbiological analyses of
Auchan branded products are performed by independent
laboratories, accredited according to the DSTU ISO 17025.

Every week, each store carries out laboratory tests on its
own products: ready to eat food, bakery products, meat and fish
semi-finished products and smoked products.

*Figures at 31 December 2018
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Zate/u'/zgtoawtom

Auchan Ukraine strives to build relationships
based on trust and openness not only with its employees
but also with its customers.

Store teams regularly communicate with their
customers and respond to their comments. Auchan uses
a variety of online interaction tools like the My Auchan
app, a dedicated call center, NPS program, Facebook or
through offline instruments, such as the Mystery shopper
program, Assisted shopping and Auchan Customers club,
which allows to discuss store work issues directly with the
store manager in a warm atmosphere.

On March 15, for the World Consumer Protection
Day, Auchan Ukraine invited customers to store workshop
tours, in which each visitor had the opportunity to learn
about product creation processes, freshness guarantees,
guality control. 150 customers visited 20 stores in 9 cities
of Ukraine.

380 |82 |889

addidled cudlomend clubs average annuat hedul
shoppaing senvices tetd in 208 j‘q“é%‘?”? to Myatery

*Figures at 31 December 2018
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Diet and organis food

Auchan Ukraine offers its customers a wide
range of products, respecting to each individual
needs and preferences.

About 20% of Ukrainians have some specific
nutritional needs due to their health status. To meet
every customers needs, Auchan is selling diabetic,
gluten-free, lactose-free and other dietary products.

Auchan supports a responsible approach to
consuming food that must be safe for human health
and safe for the environment at the same time. It
includes certified organic products with no
pesticides, synthetic chemicals, and GMOs which
were manufactured without harming the
environment and with an ethical attitude to animals.

Tjae. of dlet produets pen nefonences

Lactose-free food

Diabetic food Gtuton-froe oo

*Figures at 31 December 2018
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Auchan Retail Ukraine is working to help its local
suppliers to grow.

Since 2017, Auchan Ukraine have set up a training
program with the International Financial Corporation (IFC) to
help producers to acquire their own quality management and
food safety systems. We also encourage suppliers of fresh
fruits and vegetables to get Global G.A.P. certification. In 2018,
5 ukrainian producers were certified Global G.A.P. compliant,
proving that their manufacturing conditions require European
standards and that they are ready for export in the EU.

In 2018, the Farm Products initiative was launched in 4
hypermarkets in Kyiv and Lviv for our customers to benefit
from fresh and natural products sold by small local producers.
Last year, we sold 37 tonnes and 200 000 products according
to the project.

375 25 smatl | 150 km

of, the Farm a/ceddl'm; i€ freom the fanm to Auckan
noducls initiative | ploducts in Auckan || dlore
in our dlored

n

lc l'w

ET; I(:ln

*Figures at 31 December 2018
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We are working to meet the
needs of all our customers and create
the conditions for comfortable
shopping for people with disabilities.

[

Panking qpaces less than
E0m. from the entrance

The main enlrance 6 than -
iy A e Saecial, cash desks with 0.9m

0. 9m wide with awlomalic g&wt dooted \ .
wc%c!ea/cmuaﬁmafuéz/zg aidle where cudlomerd wilh
disabilities and pregnant women

are detved in funlonily
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Energy efficiency

Since 2015, Auchan Retall Ukraine is
implementing an ambitious energy-saving program.

In 12 stores, a single system has been installed
to monitor energy data in real time. It allows the
company to reduce the energy cost and evaluate the
impact of local energy saving measures.

=
QD/ ane equipped with motion delectord

panoduced by pellel stove at Auchan Petrivka

g? a/ceayuqa,aed \. .wzﬁl[ﬁtwm

aozzdwrz,aam
comparing L‘o ,a/ca/wm W

*Figures at 31 December 2018
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Biking to wo'tk
Since 2016, Auchan Retait Ykraine employees
Jotr e "Bike to work’ flashmob, organised by

Cyelists’ Associations in Kyl Odesda, Kyvys Rifs |

and Lviv

As some Auchan hypermarkets are located in
the cities suburbs, and due to the shops large range of
opening hours, Auchan is offering to its employees with
the possibility to use the bike as their main locomotion
mean. Shops and offices are therefore equipped with
showers, changing rooms, dryers as well as bicycle
parking.

IPOBAME

KUIB

N, BEnoCHnERHMM
PAIOM!
-

e S

*Figures at 31 December 2018
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Envitonmental nitiatived

For 7 years now, Auchan Retail Ukraine team
take part in “Let’s clean up Ukraine”, a large-scale event
organised by the NGO Let’s do it Ukraine.

In September 2018, during the World Clean Up
Day, held in September, 250 employees, together with
TOP managers collected 195 bags of trash on 12 areas in
9 cities of Ukraine from Chernivtsi to Kharkiv and from
Zhytomyr to Odessa.

Moreover, employees often go cleaning the
countryside or join the event organised by local
activists.

& ecologi

Mﬁgw

collected by employees

*Figures at 31 December 2018
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Stopping te dales
of Christmas teeed
{o panotect biodiversily

The Christmas tree is an traditional attribute of the New
Year holidays, including natural trees. Legal, grown on a special
plantation Christmas tree can be purchased in the forestry
together with the tag. However, observations of WWF specialists
in Ukraine over the past few years have shown that due to
massive frauds and problems of traceability, it is almost
impossible to establish the true origin of the tree for both buyers
and the local authorities.

7o tackle this issue and phedenve the biodiversily of
Uknaine forests, Auchan Retail Uknaine tave been.
nefuaing to dell chopped Chiistmads tneed dince 208,
Allernatives have been developped for Auchan clients
duch ad.

- live fir trees in a frame, which can be later replanted in the
ground;

- artificial Christmas trees that can be used for up to 20 years;

- Christmas decoration items that will create a festive
atmosphere.

31_






Pardnenstip with o'phanages

All Auchan Retail stores in Ukraine have establish
parternships with orphanages that are visited by our
employees every 5 months.

Since 2015, our customers are invited to support
children in need by joining our annual charity event
Christmas Tree wishes. In 2018, 74/ children from 15
orphanages and 6 charitable organizations in 9 cities of
Ukraine received gifts thanks to this operation.

In 2018, we launched another event called “Tree of
knowledge”, in which the customers can help to collect
new school supplies to children with disabilities or
orphans, helping 275 children to be ready for the new
school year.

92 visits

to children in need in 2018

*Figures at 31 December 2018
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Auctan Fo'e Youll Foundation

The Auchan For Youth Foundation is a corporate foundation
of Auchan Retail, supporting charitable projects that help improve
health and nutrition among young people living in Auchan stores
neighbourhoods. Over 1000 social projects in 10 countries have been
funded by the Foundation since its beginings.

A special feature of the Foundation's projects is the
involvment of Auchan stores employees for any project to be funded.

In Ukraine, the Foundation operates since 2011 and have
contributed to fund 29 social initiatives, from which 15 were targetting
young children with disabilities.

20778 |2 non-profit |7 085 420
children : ,{ut (/AH

S [ oy ore

*Figures 2012-2018
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Besl social profects comypeldion.
To celebrate its 10 years since the begining of the first Auchan

stores in Ukraine, Auchan Retail Ukraine launched a call for projects in April
2018.

7/ projects of /7 charitable organizations in 4 cities of Ukraine
received financial support from Auchan For Youth Foundation:
1) city eco-farm for growing microgreens for young people with Down
Syndrome in Kharkiv (CF "Caritas Kharkiv™);
2) greenhouse and cycling school in a family-type children's home
"Otradnoe” (KRCF "Social Assistance Service™);
3) arrangement of a kitchen for teaching young people with cerebral palsy
and orphans (NGO "Emmaus” in Kharkiv);
4) arrangement of the kitchen in the “City of Good”, where single mothers
with children live (CF “Safe Life Development™);
5) establishment of a sports ground on the territory of the school #7 in
Zhytomyr (ZhMDGO “We do everything ourselves™);
©) dining room for healthy eating at the Kiev School 285 (CF "Zorepad
Nadiy™;
/) kitchen for the professional integration of children with Down
Syndrome in boarding school # 8, Kyiv (the Ukrainian Down Syndrome
Organisation).

/] 715 40 2164 457
chilaren A

received heln éecm v in gfca/aﬁea,’ lo dupponrt
ﬂﬂ%&dfd« ﬂ/wd *Figures at 31 December 2018
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Chedtrnut Run

Since 2013, Auchan Retail Ukraine employees are
participating to the Chestnut Run, a charity event
supporting children with congenital heart diseases.

All registration fees were collected to help the
purchase of the necessary equipment and medical supplies
for the Scientific and Practical Medical Center of Pediatric
Cardiology and the Cardiac Surgery Ministry Of Health of
Ukraine. Over 3000 children receive treatments at these
medical centers every year.

It is a great opportunity to increase public
awareness, contributing to provide medical equipments as
well as sharing fun moments with families and collegues.

/81 27 150 905
runnerd | VAH km

freom Auctar mea,’ég#lacém még#wcém

*Figures at 31 December 2018
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Cup of Quer Hearls

Since 2012, Auchan Retail Ukraine joins the annual
charity football tournament Cup of Open Hearts. The charity
tournament was aimed at raising funds for children’s Early
Development Centre, run by the Ukrainian Down Syndrome
Organization.

In 2018, Auchan team did not only play football, but
volunteering on catering, together with /7 people with Down
syndrome, including 4 Auchan Ukraine employees. All football
players from 16 corporate teams were offered tasty sandwiches
made with love by people with Down Syndrome.

/80 hourd

of cotporale

volunteening

*Figures at 31 December 2018
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Creating a new futune

International Children’s Day in Auchan Ukraine
symbolizes the beginning of a charity project “Creating a new
future” which support children and youth with Down
Syndrome.

For the last six years, in June, every customer can
make a donation in dedicated boxes which can be found at the
cash register of every Auchan stores, in each of the 9 Ukraine's
regions.

804 973,51 UAH were collected in six years allowed to
provide 254 group classes for children and over 200
counselling involving experts for more than 100 children and
their parents.

In 2018, project objectives were broaden, and part of
the money collected was used to fund an employement
program for people with Down syndrome

= | 212 563 UAH

& raised in 2008

*Figures at 31 December 2018
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Ga/mg Ma’a#

The monthly minimum pension in Ukraine is
1435 UAH, including 215 UAH (with subsidies).
Pensionners have to spend on utilities and rent, and
usually spend 300-400 UAH for medicine. They have
only 820 UAH left for food. This left them with only
2733 UAH (around 1 USD) a day to spent. In Ukraine,
nobody is certain not to be someday in this type of
precarious situation.

For November 2/ on Giving Tuesday,
Auchan Retail Ukraine together with the Let's Help
foundation took part N a flashmob
#let's help babushka, giving for free goods for
seniors.

Meanwhile, in each store 2 Auchan
volunteers discussed with the seniors about daily-life
and health.

O | 70 dloreed
took pant in the flaskmob

43 deniord
recelved gooaﬂt for fiee

*Figures at 31 December 2018
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Cade for Goodd

In order to support families and elderly people
in need, in 3 Auchan stores in Lviv (since November) and
in Kharkiv (since December), a social project "The Case
for Goods" was launched in partnership with the NGO
“Community development” and the Social service
Foundation.

All customers were able to buy some goods in
order to leave it for charity in a dedicated case. Every
two weeks representatives of the foundation pick up the
goods and delivered food parcels to beneficiaries.

23 food parceld
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Medlical cleck-upd

On the occasion of the European HIV-Hepatitis
testing week in November, all the customers of 5
hypermarkets located in Kharkiv and Dnipro were
invited to get tested and to receive counselling by
health-care professionals supported by AHF Ukraine.

For the World Stroke day, on October the 29th,
Auchan Zapo. customers could check their blood
pressure, glucose level and assist to first-aid training
sessions delivered by the Ukrainian Red Cross Society.

For the World Heart Day in September, Auchan
Petrivka customers could check their blood pressure,
glucose level, and get some personnalised exchanges
about nutrition and smoking-related health risks with
experts of the Center for Public Health of the Ministry of
Health of Ukraine.

*Figures at 31 December 2018
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In September-October 2018, 14 306 employees
from 14 Auchan Retail countries ran or power-walked
409 593 km to raise money for the charity SOS
Children's Villages and for projects promoting good
nutrition and health in all the countries where Auchan
Retail operates.

A dedicated app, Runator, counted the number
of kilometers run by each participant in a real time.
Oleksandr Kolomoyets from Auchan Kharkiv run 517km
IN 11 days finishing first in all Auchan employees.
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G/ Conlent index

The Auchan Retail Ukraine CSR report is prepeared in accordance with the GRI| Standards.

Standard GRI

Description

Cross-reference

Auchan Ukraine Hypermarket

1021 Name of the organization

102-2 Activities, brands, products, and services p.6

102-3 Location of headquarters 04073 Kyiv, Stepana Bandery av, 15-a

102-4 Location of operations p. 4-5

102-5 Ownership and legal form Private company

102-6 Markets served p. 4-6

102-7 Scale of the organization p. 4-6

102-8 Information on employees and other . 1-18

1025 Supply chain p. 24

102-10 Significant changes to the organization and its supply chain .3, 7

102-12 External initiatives p. 15-17, 24-25

102-13 Membership of associations Europga.n Busine;s Assc?ci?.jtion
Ukrainian Retail Association

102-14 Statement from senior decision-maker p.3

102-15 Key impacts, risks, and opportunities .3, 8

102-16 Values, principles, standards, and norms of behavior p. 9

102-17 Mechanisms for advice and concerns about ethics auchan.ua

102-40 List of stakeholder groups 0. 8,15-17, 22, 24, 29-30, 34-42

102-41 Collective bargaining agreements 100% employees are covered by collective

bargaining agreements
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GR/ Content index

Standard GRI Description Cross-reference

102-42 Identifying and selecting stakeholders p. 22, 34
102-43 Identifying and selecting stakeholders p. 22
102-46 Defining report content and topic Boundaries p. 8
102-47 List of material topics .2
102-50 Reporting period 01.01.2018 - 31.12.2018
102-51 Date of most recent report This is the first CSR report
102-52 Reporting cycle Every year
102-53 Contact point for questions regarding the report communication@auchan.ua
102-55 GRI content index p. 45-46
102-56 External assurance Not assured

302-1 Energy consumption within the organization [ 2.7

302-4 Reduction of energy consumption p. 27

401-2 Benefits provided to full-time employees p. 11

403-6 Occupational health services p. 14

404-1 Average hours of training per year per employee p. 18

A0A4-3 Percentage of employees receiving regular performance and 100% employees make performance and

career development reviews career review with their manager

405-1 Diversity of governance bodies and employees p.12-13

416-1 Assessment of the health and safety impacts of product p. 21

417-1 Requirements for product and service information and labeling p. 24
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